
Universal Credit Tickets

Please remember to bring proof of Universal Credit ticket eligibility when 
you visit. You’ll need to show this when you present your ticket(s) to our 

friendly staff at the Zoo entrance.

This can either be by logging into your Universal Credit portal or by bringing 
your proof of benefit letter - one proof per household. You must have received 
a Universal Credit payment within the last month and you may also be asked 

to show photographic ID.

London Zoo Universal Credit

Adult

22 May 2025 1:00 PM 6.00

Mr. Matthew Wales 5685585
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https://secure.dwp.gov.uk/get-a-proof-of-benefit-letter
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